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Detailed Analysis of Hot Topics 
Most Important Issue Facing Florida (open-ended question) 
 

The seven most-cited issues are (in descending order): economy and jobs (24%), environment (13%), 

crime and policing (11%), education and schools (9%), health care (5%), government officials (5%) and 

immigration (5%). Together, these top issues account for 72% of all responses. 
 

Although the economy and jobs, environment, crime and policing, and education and schools areτand 

have beenτthe biggest issues facing the state according to Floridians, these issues have different 

salience to different groups in the state. Males are more concerned about the economy than females 

(28% to 20%), as are working-age Floridians (30%). The environment is a greater concern to residents 

of the Naples area (31%) and older Floridians (20% of those 55-64 years old). Females are more 

concerned about education than males (12% to 6%), as are those with a child under 18 at home (15% 

to 7%). Crime and policing is the principal concern of African-Americans (27%), lower-income 

households (16%) and Floridians with lower educational attainment (15%). (See Significant Factors 

Release for all significant differences.) 

 

Issue 
Percent of  

Respondents (%) 

Economy/Jobs (Business, Foreclosures) 24 

Environment (Climate Change, Pollution, Oil, Weather) 13 

Crime/Policing (Illegal Activities) 11 

Education/Schools (K-12 And Higher Ed)   9 

Immigration   5 

Government Officials (Quality, Corruption, Officeholders, Campaigns)   5 

Health Care (Availability, Cost, Insurance, Quality)   5 

Population Growth (Development)   4 

Cost of Living (Food, Shelter, Electricity, Insurance, Daycare, Gasoline)   3 

Government Taxes/Spending (Budget, Welfare)   3 

Traffic (Congestion)   2 

Zika, Mosquitoes   2 

Infrastructure (Utilities, Roadways, Mass Transit, Drainage)   2 

Culture (Values, Social Issues, Morality)   1 

Marijuana Laws   1 

5ƛǎŎǊƛƳƛƴŀǘƛƻƴ όwŀŎƛǎƳΣ {ŜȄƛǎƳΧύ   1 

Gun Laws   1 

None   0 

5ƻƴΩǘ Yƴƻǿκbƻǘ {ǳǊŜ   7 

Refuse   0 

           Note: Rank order of the table is correct to fractions of a percent, which are not shown. 

           Source: Telephone survey of a random sample of 1,248 Floridians age 18 and older conducted 

             September 1ς19, 2016. Margin of error ± 2.77%. 
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Most Important Issue Facing Florida (open-ended question), Cont. 
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Financial Stress in Florida Households 
 

Nearly two-thirdsτ63%τof Floridians report feeling financial stress in their household, about equally 

split in terms of severity: 23% are ŦŜŜƭƛƴƎ άŀ ƭƛǘǘƭŜΣέ мт҈ ŀǊŜ ŦŜŜƭƛƴƎ άǎƻƳŜΣέ ŀƴŘ но҈ ŀǊŜ ŦŜŜƭƛƴƎ άŀ ƭƻǘΦέ 

26% report feeling no stress. The proportion feeling stress fell 8% from last year to this year. 
 

Some Floridians feeling much more stress than their neighbors. Those that have a child under 18 living 

in their home are under the most financial stress in the state, with 76% reporting feeling stress. Low-

ƛƴŎƻƳŜ ƘƻǳǎŜƘƻƭŘǎ ǊŜǇƻǊǘ ŦŜŜƭƛƴƎ ǘƘŜ Ƴƻǎǘ ŀŎǳǘŜ ǎǘǊŜǎǎΣ ǿƛǘƘ пн҈ ŦŜŜƭƛƴƎ άŀ ƭƻǘέ ƻŦ ǎǘǊŜǎǎ ŀƴŘ тр҈ 

feeling some level of stress. Non-college educated Floridians are also feeling more stress than those 

that have completed college. (See Significant Factors Release for all significant differences.) 
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Biggest Threat to the Economy (open-ended question) 
 

The top three threats to the stateΩǎ ŜŎƻƴƻƳȅ ŀǊŜΥ ǘƘŜ ƭŀŎƪ ƻŦ ǿŜƭƭ-paying jobs (28%); government 
waste, taxes and regulations (24%); and illegal immigration (18%). Together, these three issues 
encompass 70% of all responses. The biggest increases from last year were the lack of well-paying jobs 
(+9%) and an inadequate education system (+8%). 
 

Significant differences exist in perceptions of the biggest threat faced by the Florida economy. Those 

with a child at home (33%), African-Americans (35%) and Hispanics (30%), as well as low- (32%) to mid-

income (34%) households are most likely to be concerned about the lack of well-paying jobs. Illegal 

immigration is a bigger concern to whites (22%) than other racial/ethnic groups. Younger Floridians 

(18%) are most likely to see an inadequate education ǎȅǎǘŜƳ ŀǎ ǘƘŜ ōƛƎƎŜǎǘ ǘƘǊŜŀǘ ǘƻ ǘƘŜ ǎǘŀǘŜΩǎ 

economy. (See Significant Factors Release for all significant differences.) 
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Biggest Environmental Problem Facing Florida Today 
 

The top reported environmental problems facing the state are water-related problems (34%), loss of 
natural lands for wildlife (20%), and climate change/global warming (18%). Together, these three 
problems account for 72% of all responses. The citation rates of both climate change (+13%) and loss of 
natural lands (+9%) went up the Ƴƻǎǘ ǎƛƴŎŜ ƭŀǎǘ ȅŜŀǊΩǎ ǎǳǊǾŜȅΦ 
 

Older Floridians (40%), whites (41%), and residents of the Naples (59%) and Palm Beach (51%) areas 

are most likely to see water-related problems as the biggest environmental problem facing Florida. 

Loss of natural lands for wildlife is seen as the biggest environmental problem by higher-than-average 

proportions of younger Floridians (26%) and affluent households (23%). Residents of the Miami/Ft. 

Lauderdale area find climate change to be the most threatening (27%). Racial/ethnic minorities are 

most concerned about air pollution (13% of African-Americans, 10% of Hispanics). (See Significant 

Factors Release for all significant differences.) 
 

 
 

  



2016 USF-Nielsen Sunshine State Survey @SunStateSurvey 

7 

 

State Government Performance Ratings ς Addressing the Problem of Sinkholes NEW 
 

A new question asked Floridians to rate state performance addressing sinkholes. Over half rated it as 
ŜƛǘƘŜǊ άŦŀƛǊέ όол҈ύ ƻǊ άǇƻƻǊέ όнм҈ύΦ hƴŜ-ǘƘƛǊŘ ƎŀǾŜ ǘƘŜ ǎǘŀǘŜ ŀƴ άŜȄŎŜƭƭŜƴǘέ ƻǊ άƎƻƻŘέ ƳŀǊƪΣ ǿƘƛƭŜ ŀ 
sizable portion of Floridiansτ16%τdid not express an opinion on the question. 
 

There is a strong regional component to opinions of state performance. Residents of the Tampa Bay 
ŀƴŘ aƛŀƳƛκCǘΦ [ŀǳŘŜǊŘŀƭŜ ŀǊŜŀǎ ŀǊŜ Ƴƻǎǘ ŘƛǎŀǇǇǊƻǾƛƴƎ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ŜŦŦƻǊǘǎ ǘƻ ŀŘŘǊŜǎǎ ǎƛƴƪƘƻƭŜǎ όнс҈ 
and 23%, respectively). The highest approval ratings come from residents of North Florida (43%) and 
Orlando (37%). (See Significant Factors Release for all significant differences.) 
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ADDITIONAL QUESTIONS 
Economy/Development 

 

Floridians Currently Making Payments on Student Loan Debt NEW 
 

This new question took a close look at Floridians currently making payments on college student loan 

debt. Two-thirds of Floridians are not personally and do not have anyone in their immediate family 

currently making payments on college student loan debt. Of those making payments, the most 

ŦǊŜǉǳŜƴǘ ǇŀȅŜǊ ƛǎ άƳȅǎŜƭŦΣέ ŦƻƭƭƻǿŜŘ ōȅ άώƳȅϐ ŎƘƛƭŘǊŜƴΦέ {ǘǳŘŜƴǘ ƭƻŀƴ ǇŀȅƳŜƴǘǎ ŀǊŜ ƭŀǊƎŜƭȅ ŀƴ ƛǎǎǳŜ ŦƻǊ 

younger Floridians. Over 45% of the respondents replyinƎ άƳȅǎŜƭŦέ ŀǊŜ ǳƴŘŜǊ ор ȅŜŀǊǎ ƻƭŘΣ ǿƛǘƘ 

another 41% between the ages of 35 and 54. Responses vary most by age, race/ethnicity, household 

income, and educational attainment. (See Significant Factors Release for details.) 
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Right or Wrong Direction? ς Increase Minimum Wage to $15 per hour NEW 
 

In this new question, a majority of Floridians expressed support for increasing the state minimum wage 

to $15 per hour. This is also a well-known issue as relatively few Floridians (just 11%) did not express 

an opinion on the proposal. Responses vary most by gender, race/ethnicity, household income and 

region of the state. (See Significant Factors Release for details.) 
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State Government Performance Ratings ς Creating Jobs 
 

For the second year in a row (and the second time since the question was first asked in 2008), more 

CƭƻǊƛŘƛŀƴǎ ǊŀǘŜŘ ǘƘŜ ǎǘŀǘŜΩǎ ŜŦŦƻǊǘǎ ǘƻ ŎǊŜŀǘŜ Ƨƻōǎ ŀǎ άŜȄŎŜƭƭŜƴǘέ ƻǊ άƎƻƻŘέ ǘƘŀƴ άǇƻƻǊέ όну҈ ǘƻ нс҈ύΣ 

reflecting an improving economy creating more jobs. However, the predominant response is that the 

ǎǘŀǘŜΩǎ ŜŦŦƻǊǘǎ ŀǊŜ ƻƴƭȅ άŦŀƛǊέ όŎƛǘŜŘ ōȅ пн҈ ǘƘƛǎ ȅŜŀǊύ ǎǘƛƭƭ ǎǳƎƎŜǎǘǎ ǊƻƻƳ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘΦ wŜǎǇƻƴǎŜǎ 

vary most by age, household income, and educational attainment. (See Significant Factors Release for 

details.) 
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Citizen Trust Ratings ς Business Community Leaders 
 

Citizen trust ratings for business community leaders have not changed much in the post-Recession era 

since this question has been asked (2012-current). As in years past, a majority of Floridiansτ57% this 

yearτǎŀȅ ǘƘŜȅ ǘǊǳǎǘ CƭƻǊƛŘŀΩǎ ōǳǎƛƴŜǎǎ ƭŜŀŘŜǊǎ άǎƻƳŜ ƻŦ ǘƘŜ ǘƛƳŜΦέ wŜǎǇƻƴǎŜǎ ǾŀǊȅ Ƴƻǎǘ ōȅ ƎŜƴŘŜǊΣ 

race/ethnicity, and educational attainment. (See Significant Factors Release for details.) 
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Citizen Trust Ratings ς Social Service/Non-Profit Leaders 
 

Floridians tend to trust social service/non-profit leaders more than their counterparts in business or 

government. Because of this, the sharp decline in citizen trust in social service/non-profit leaders seen 

in 2015 was particularly concerning. However, trust levels are beginning to recover, with a 

ŎƻƴǎƛŘŜǊŀōƭŜ ƛƴŎǊŜŀǎŜ ƛƴ άŀƭƳƻǎǘ ŀƭǿŀȅǎέ ŀƴŘ άƳƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜέ ǊŀǘƛƴƎǎ όҌп҈ύ ŀƴŘ ƻƴƭȅ ŀ ƳǳŎƘ ǎƳŀƭƭŜǊ 

ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ǘƘŀǘ άƴŜǾŜǊέ ǘǊǳǎǘ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜ ƭŜŀŘŜǊǎ όҌм҈ύ ǎŜŜƴ ǘƘƛǎ ȅŜŀǊΦ wŜǎǇƻƴǎŜǎ ǾŀǊȅ 

most by age, employment status, household income, and region of the state. (See Significant Factors 

Release for details.) 
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Right or Wrong Direction? ς Pass Stricter Growth Management Regulations 
 

This year, nearly half of Floridians were not able to express an opinion on whether imposing stricter 

growth management regulations would be sending the state in the right or wrong direction. Since the 

question was last asked in 2014, the proportion of Floridians opposed to stricter growth management 

regulatiƻƴǎ Ƙŀǎ ŘŜŎǊŜŀǎŜŘ ōȅ п҈Σ ǿƛǘƘ Ƴƻǎǘ ƻŦ ǘƘŜ ŎƘŀƴƎŜ ƎƻƛƴƎ ǘƻ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ άƴƻ ƻǇƛƴƛƻƴέ 

category. Responses vary most by gender, age, if there is a minor child living in the home, 

race/ethnicity, employment status, household income and educational attainment. (See Significant 

Factors Release for details.) 
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Environment 
 

Fracking ς Allow, Ban, or Not Enough Information NEW 
 

This new question found that over one-thirdτ37% of Floridiansτare not familiar with fracking 

(hydraulic fracturing), while another 43% of Floridians do not think it should be allowed in the state. 

Responses vary most by gender, age, if there is a minor child living in the home, race/ethnicity, 

employment status, household income, educational attainment and region of the state. (See 

Significant Factors Release for details.) 
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Right or Wrong Direction? ς Allow Off-Shore Drilling for Oil and Gas 
 

This is the third time Floridians were asked if allowing off-shore drilling for oil and gas would be moving 

in the right or wrong direction. The opposition to the proposal has been growing since the question 

was first asked (from 39% in 2014 to 47% this year) while support for it has fallen by a nearly equal 

amount (from a high of 44% in 2014 to just 32% this year). Responses vary most by gender, 

race/ethnicity, household income, educational attainment and region of the state. (See Significant 

Factors Release for details.) 
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State Government Performance ς Protecting Environment 
 

{ƛƴŎŜ нлмнΣ ǘƘŜǊŜ Ƙŀǎ ōŜŜƴ ŀ ǎǘŜŀŘȅ ƛƴŎǊŜŀǎŜ ƛƴ άŦŀƛǊέ ŀƴŘ άǇƻƻǊέ ǊŀǘƛƴƎǎ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǇǊƻǘŜŎǘƛƻƴ ƻŦ 

ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΦ Lƴ нлмсΣ см҈ ƎƛǾŜ άŦŀƛǊέ ƻǊ άǇƻƻǊέ ǊŀǘƛƴƎǎΣ ǿƘƛƭŜ Ƨǳǎǘ от҈ ƎǊŀŘŜ ƛǘ ŀǎ άƎƻƻŘέ ƻǊ 

άŜȄŎŜƭƭŜƴǘΦέ wŜǎǇƻƴǎŜǎ ǾŀǊȅ Ƴƻǎǘ ōȅ ƎŜƴŘŜǊΣ ŀƎŜΣ ǊŀŎŜκŜǘƘƴƛŎƛǘȅΣ ŜƳǇƭƻȅƳŜƴǘ ǎǘŀǘǳǎΣ ŜŘǳŎŀǘƛƻƴŀƭ 

attainment and region of the state. Responses vary most by gender, age, race/ethnicity, employment 

status, educational attainment, and region of the state. (See Significant Factors Release for details.) 
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State Government Performance ς Managing Funds for Conservation Land  

    Purchases NEW 
 

This new ǉǳŜǎǘƛƻƴ ŦƻǳƴŘ ǘƘŀǘ Ƴƻǎǘ CƭƻǊƛŘƛŀƴǎ ǊŀǘŜ ǘƘŜ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŦǳƴŘǎ ŦƻǊ 

ŎƻƴǎŜǊǾŀǘƛƻƴ ƭŀƴŘ ǇǳǊŎƘŀǎŜǎ ŀǎ ŜƛǘƘŜǊ άŦŀƛǊέ ƻǊ άǇƻƻǊέ όру҈ύΦ !ƭǎƻ ƴƻǘŀōƭŜ ƛǎ ǘƘŜ ǊŜƭŀǘƛǾŜƭȅ ƘƛƎƘ 

ǇǊƻǇƻǊǘƛƻƴ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǳƴŀōƭŜ ǘƻ ŜȄǇǊŜǎǎ ŀƴ ƻǇƛƴƛƻƴ ƻƴ ǘƘŜ ǎǘŀǘŜΩǎ performance in this areaτ16%, 

compared to about 5% for similar questions. Responses vary most by gender and region of the state. 

(See Significant Factors Release for details.) 
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State Government Performance ς Promoting Alternative Energy Technologies NEW 
 

State efforts to promote alternative energy technologies received very poor marks from citizens in this 

new ǉǳŜǎǘƛƻƴΦ hƴƭȅ ŀ ǉǳŀǊǘŜǊ ƻŦ CƭƻǊƛŘƛŀƴǎ ǘƘƛƴƪ ǘƘŜ ǎǘŀǘŜ ŘƻŜǎ ŀ άƎƻƻŘέ ƻǊ άŜȄŎŜƭƭŜƴǘέ Ƨƻō ǇǊƻƳƻǘƛƴƎ 

alternative energy, while a third think that ǘƘŜ ǎǘŀǘŜ ŘƻŜǎ ŀ άǇƻƻǊέ Ƨƻō ƻŦ ǘƘŜ ǎŀƳŜΦ wŜǎǇƻƴǎŜǎ ǾŀǊȅ 

most by gender, age, employment status, educational attainment and region of the state. (See 

Significant Factors Release for details.) 
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Public Finance/Taxes 
 

State Government Performance Ratings ς aŀƴŀƎƛƴƎ {ǘŀǘŜΩǎ CƛƴŀƴŎŜǎ 
 

¢Ƙƛǎ ȅŜŀǊ ƳƻǊŜ CƭƻǊƛŘƛŀƴǎ ǊŀǘŜŘ ǘƘŜ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ƛǘǎ ƻǿƴ ŦƛƴŀƴŎŜǎ ŀǎ άŜȄŎŜƭƭŜƴǘέ 

ƻǊ άƎƻƻŘέ ǘƘŀƴ άǇƻƻǊέτ29% to 27%. This is the first time since 2008 that this has happened and 

reflects increasing citizen conŦƛŘŜƴŎŜ ƛƴ ǘƘŜ ǎǘŀǘŜΩǎ ŦƛƴŀƴŎƛŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ŦƻƭƭƻǿƛƴƎ ǊŜŎƻǾŜǊȅ ŦǊƻƳ ǘƘŜ 

DǊŜŀǘ wŜŎŜǎǎƛƻƴΦ άtƻƻǊέ ǊŀǘƛƴƎǎ ŀǊŜ ŦŀƭƭƛƴƎ ǿƘƛƭŜ άŜȄŎŜƭƭŜƴǘέ ŀƴŘ άƎƻƻŘέ ǊŀǘƛƴƎǎ ƘŀǾŜ ōŜŜƴ ƛƴŎǊŜŀǎƛƴƎ 

almost in tandem since about 2011. Responses vary most by employment status, household income, 

and educational attainment. (See Significant Factors Release for details.) 
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Preferred State Government Budget Approach 
 

This year, nearly equal proportions of Floridians support each of the state budgeting approachesτ

raising taxes slightly to increase services (24%), creating a new, earmarked revenue source (23%), 

cutting taxes and reducing services (22%), and keeping current taxing and service levels the same 

(26%). Reclassified slightly, 47% of Floridians support a revenue and service increase while 48% oppose 

any revenue and service increase. This split has held constant for the past three years. Responses vary 

most by age and race/ethnicity. (See Significant Factors Release for details.) 
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State Taxes Relative to State Services 
 

For the third time in survey history (2014, 2015, and 2016), a majority of Floridians rate their state tax 

ƭŜǾŜƭ ŀǎ άŀōƻǳǘ ǊƛƎƘǘέ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ǎǘŀǘŜ ǎŜǊǾƛŎŜǎ ǘƘŜȅ ǊŜŎŜƛǾŜΦ ¢Ƙƛǎ ƛƴŎǊŜŀǎŜ ƛǎ ǇŀǊǘƛŀƭƭȅ ŘǳŜ ǘƻ ŀ ǎƘƛŦǘ 

in attitudes from state taxes being άǘƻƻ ƘƛƎƘέ ǘƻ άŀōƻǳǘ ǊƛƎƘǘΣέ ŎƻƛƴŎƛŘƛƴƎ ǿƛǘƘ ǘƘŜ ŜŎƻƴƻƳƛŎ ǊŜŎƻǾŜǊȅ 

starting after 2012. Responses vary most by age, race/ethnicity, household income, and educational 

attainment. (See Significant Factors Release for details.) 
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State Spending ς Efficient or Wasteful? 
 

In contrast to improving attitudes regarding the state tax level (see above), public perception of state 

government spending remains largely negativeτ58% believe that the state spends tax revenue in a 

άǊŜƭŀǘƛǾŜƭȅ ǿŀǎǘŜŦǳƭ ƳŀƴƴŜǊΦέ ¢Ƙƛǎ Ǉŀǘtern has been consistent since 2010. Responses vary most by 

age, employment status, and household income. (See Significant Factors Release for details.) 
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Local Taxes Relative to Local Services 
 

An equal proportion of Floridians rated local government tax-to-ǎŜǊǾƛŎŜ ƭŜǾŜƭǎ ŀǎ άŀōƻǳǘ ǊƛƎƘǘέ ŀǎ ǊŀǘŜŘ 

ǎǘŀǘŜ ƭŜǾŜƭǎ άŀōƻǳǘ ǊƛƎƘǘέτ56%. The difference between the two ratings is that a higher proportion of 

CƭƻǊƛŘƛŀƴǎ ǊŀǘŜ ǘƘŜƛǊ ƭƻŎŀƭ ǘŀȄŜǎ ŀǎ άǘƻƻ ƘƛƎƘέ όор҈ύ ŎƻƳǇŀǊŜŘ ǘƻ Ƨǳǎǘ ол҈ ŦƻǊ ǎǘŀǘŜ ǘŀȄŜǎΦ hƴŜ ǇƻǎǎƛōƭŜ 

eȄǇƭŀƴŀǘƛƻƴ ƛǎ ǘƘŀǘ ǘƘŜ ǇǊƛƴŎƛǇŀƭ ǎƻǳǊŎŜ ƻŦ ǎǘŀǘŜ ŦǳƴŘƛƴƎΣ ǘƘŜ ǎŀƭŜǎ ǘŀȄΣ ƛǎ ƭŀǊƎŜƭȅ άƛƴǾƛǎƛōƭŜέ ǘƻ Ƴŀƴȅ 

CƭƻǊƛŘƛŀƴǎΣ ǿƘƛƭŜ ǘƘŜ ǇǊƛƳŀǊȅ ƭƻŎŀƭ ŦǳƴŘƛƴƎ ǎƻǳǊŎŜΣ ǘƘŜ ǇǊƻǇŜǊǘȅ ǘŀȄΣ ƛǎ ƳǳŎƘ ƳƻǊŜ άǾƛǎƛōƭŜέ ŀƴŘ ƳƻǊŜ 

sharply felt. Some good news for local governments ƛǎ ǘƘŀǘ άǘƻƻ ƘƛƎƘέ ǊŀǘƛƴƎǎ ƘŀǾŜ ōŜŜƴ ǎǘŜŀŘƛƭȅ ŦŀƭƭƛƴƎ 

since 2012. Responses vary most by age, employment status, household income and region of the 

state. (See Significant Factors Release for details.) 
 

 
 

 


